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Program Structure
• Education and Outreach – Auburn University

• Lead on all PSA Grower Trainings 
• Compliance and Enforcement 

• ADAI lead role on inspections
• ADAI lead on OFRR with Extension personnel as assistants on farms

Rule Making/ Adoption of Law
• ADAI had existing authority to be present on farms for 

inspections
• ADAI adopted the PSR by reference into our food safety laws
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Success Stories
• Word of mouth – Farmers talk 
• Post card mail out that included farm inventory questions
• Sweet Grown Alabama website/ Farmers market websites across 

state
• New County Extension Agent Coordinators

Challenges
• Continuing to reach new farmers 
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Unique Opportunity
• Split responsibilities of ADAI and Public Health

• Training inspectors on Preventive Controls
• Warehouses/ Processing facility 

Training Beyond PSA Grower Training
• Auburn leading Preventive Controls for Human Food
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OFRR/ Remote Trainings
• Remote Trainings – Unfavorable 

Not a large request for OFRR
• Farmers ready for inspection and prefer not to do OFRR due to busy 

schedule
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ARKANSAS 
DEPARTMENT OF 
AGRICULTURE



Program Structure 

• Staff:
• 1 Program Manager, 2 Inspectors, 

& 1 Administrative assistant.
• PI, SO, & Grants

• Regulatory- Tier 4, competition 
A/B. Under State Authority.

• Farm Inventory
• Farm Visits
• Inspections

• Staff:
• 1 Assistant Professor, 1 Post 

Doctoral Fellow, 2 Program 
Associates, & 1 Program Assistant

• Outreach and Education
• PSA Grower Trainings
• OFRR’s

ARKANSAS 
DEPARTMENT OF 
AGRICULTURE



Unique 
challenge

• Covid-19
 labor 
 inspections
 reluctance from grower

• Tropical storm
 crop damage
 power outage
 feral hogs 



State Authority

• Rule-making Process
• Arkansas Produce Safety Rule

Created/developed draft 
rule

Legal review

Created penalty matrix 
& enforcement response 

regulations
Legal review

Presented rule, matrix, 
& regulations to Food 

Safety Committee of the 
ADA Plant Board

Presented rule, matrix, 
& regulations to full 

board & received 
approval/passage

Rule & accompanying 
documents sent to 

Governor’s office, finally 
signed months later

Rule & accompanying 
documents presented to 
the Arkansas Legislative 

Committee (ALC) 

Public comment period

https://www.agriculture.arkansas.gov/wp-content/uploads/2020/09/Arkansas-Produce-Safety-Rule.pdf




Approaching farmers about OFRRs
 Farm visits 
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FLORIDA 
FSMA PSR 
UPDATE
September 2020

Florida Department of Agriculture & Consumer Services
Nicole “Nikki” Fried, Commissioner

15
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OUTREACH

• BSAAO Workgroup (FDA, UF IFAS, FDACS et al.) developing 
a workshop to assist all growers wanting to use BSAAO’s.

• Should roll out in December.

• Pilot was a success in Louisiana.
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ON-FARM READINESS REVIEWS
• Conducted 67 OFRR’s with 42 requested as 

of 09/21/2020.

• Continuing to promote OFRRs at PSA 
Grower Trainings, industry meetings, Farm 
Bureau meetings, and written 
communication.

• Challenges:
1. Reaching desired audience.
2. Personnel turnover.
3. Seasonality issues.
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PSA GROWER TRAININGS
• Continuing to promote Grower Trainings 

• 54 PSA Grower Trainings as of 09/21/2020.

• 2 have been held virtually with 3 more through December.

• Virtual trainings have been received well, however look 
forward to live in person classes.
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FARM INVENTORY
• Rough start initially.

• Farms not required to register in Florida, which makes it 
harder to locate covered farms.

• New Farm Inventory Specialist has improved means to 
locate farms.

• 641 plus verified farms in Florida out of an estimated 
average of 2700 covered farms.
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OVERALL CHALLENGES
• Training of personnel can be challenging because 

of course availability (COVID not helping matters).

• Credentialing process is slow.

• Turnover in personnel.
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CONTACT INFORMATION
Scott McClure
FSMA Coordinator 
manley.mcclure@fdacs.gov
863-221-3674

Chelsea Peebles 
PSR Inspection Supervisor
chelsea.peebles@fdacs.gov
863-289-5937
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Kentucky Department of Agriculture 
Produce Safety Program

SRIPS Conference 2020



Program Structure
• Mark Reed – Program 

Manager
• Melissa Rutledge –

Education & Outreach 
Coordinator

• Dain Satterwhite – Grant & 
Compliance Coordinator

• Ryan Mairs & Tyler Goodlett 
– Field Representatives



KDA Partners in Produce Safety
• University of Kentucky 

Cooperative 
Extension Service

• Kentucky Department 
for Public Health-Food 
Safety Branch



Challenges and Opportunities
• Reaching plain clothes 

communities during COVID-19
• Mentorship pilot program with 

Oklahoma (SOPs)
• 7 Remote PSA Trainings in 

collaboration with University of 
Kentucky

• Good reception from growers on 
remote trainings



State Legislation & Regulation
• Produce Safety Bill passed in 

April, adopted PSR by reference
• Regulation going into effect 2021
• Gives KDA authority to:

– Enter/inspect farms
– Require grower training for 

QE farms
– Require farm registration with 

KDA
– Enforce Stop Use/Stop 

Movement Orders



State Regulation



Education & Outreach
• New position - Melissa 

Rutledge
• Posters developed with UK
• Videos on hold, working on 

scripts
• OAK, KY F&V Conference, 

EKY F&V Conference, KEHA 
Conference



On-Farm Readiness Reviews
• Growers indicate interest via 

survey 
• Prioritized by farm size & 

inspection date
• Used as a preparation tool 

for inspections
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State Department of Ag Updates
Allison M. Dumas, LA Department of Agriculture & Forestry
adumas@ldaf.state.la.us

Louisiana At A Glance

• LA Department of Agriculture & Forestry 
(LDAF) is the CAP grantee

• Louisiana is a Tier 4 
• Primary responsibility – Competition B Activities
• Program staff includes Program Manager, Two 

Inspectors and an Administrative Assistant

• LSU Ag Center & Southern University Ag Center 
have subawards with LDAF

• Responsible for education & outreach

• Two PSA lead trainers and approximately 30 
trainers between the three organizations

• Two additional lead trainers associated with NGOs 
in the state
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State Department of Ag Updates
Allison M. Dumas, LA Department of Agriculture & Forestry
adumas@ldaf.state.la.us

Important Partnerships
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State Department of Ag Updates
Allison M. Dumas, LA Department of Agriculture & Forestry
adumas@ldaf.state.la.us

Education & Outreach
• To date, we’ve hosted

• 30 PSA Grower Trainings
• 3 PSA Train the Trainer Courses
• 1 OFRR Training
• BSAAO Training
• Food safety training for farmers 

market vendors
• On-farm employee training
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State Department of Ag Updates
Allison M. Dumas, LA Department of Agriculture & Forestry
adumas@ldaf.state.la.us

Education & Outreach
• LA Ag Expo
• LA Farm Bureau Annual Convention
• LA Restaurant Association Expo
• LA Farm to School Conference
• LA Small Farmers Conference
• LA Fruit & Vegetable Growers 

Association Field Days
• Morehouse Parish Black Farmers 

Association Field Day
• Grow Louisiana Farmer Training
• LA SARE Practical Farm Certifications 

Training
• Farmers Market Vendor Meetings
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State Department of Ag Updates
Allison M. Dumas, LA Department of Agriculture & Forestry
adumas@ldaf.state.la.us
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State Department of Ag Updates
Allison M. Dumas, LA Department of Agriculture & Forestry
adumas@ldaf.state.la.us
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State Department of Ag Updates
Allison M. Dumas, LA Department of Agriculture & Forestry
adumas@ldaf.state.la.us

Future Plans

• Conduct at minimum of two remote PSA Grower Trainings before 
the end of 2020

• Continue partnering with LA Department of Health to provide 
resources on water quality to growers

• Continue developing and verifying farm inventory
• Conduct additional biological soil amendment training for growers, 

educators and regulators
• Continue developing resources for growers based on findings from 

grower trainings, educational visits and inspections
• LSU Ag Center will begin training related to mobile water treatment 

unit developed to assist produce growers
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North 
Carolina

State Department 
of Agriculture 

Updates
Sarah Cope
Outreach Coordinator
Produce Safety Program
North Carolina Department of Agriculture and Consumer Services
Food and Drug Protection Division
Office: (919) 612-7049
Email: Sarah.Cope@ncagr.gov

mailto:Sarah.Cope@ncagr.gov


North Carolina Produce Safety 
Program’s Outreach and Education 

Initiatives
Sarah Cope

Outreach Coordinator
Produce Safety Program

North Carolina Department of Agriculture and Consumer Services

NCDA&CS Produce Safety Program 



The North Carolina Department of Agriculture and 
Consumer Services Produce Safety Program
▪ Adopted the Produce Safety Rule May 1, 2018
▪ All regulatory responsibilities are within the Department of 
Agriculture alongside 
outreach and education 
efforts
– Fully staffed

–Up to date with regulatory trainings

▪ MOU with NC State 
University Extension
–Outreach and education

NCDA&CS Produce Safety Program 



Unique Outreach Opportunities in NC

NCDA&CS Produce Safety Program 

Piedmont Research Station Produce Packinghouse
Salisbury, NC

Trams with 
Audio and 
Visual 

Connections

Mobile Packing Line Trailer



Outreach and Education Challenges and 
Successes in NC

NCDA&CS Produce Safety Program 

Virtual Commodity Field Day Videos Mass Mailing 

Exhibit Tables at Commodity 
Group Meetings

Presentations at 
Stakeholder 
Meetings

Educational Farm 
Verification Visits



Ongoing and Upcoming Outreach 
and Education Initiatives in NC

NCDA&CS Produce Safety Program 

Farmer’s Market Baskets

Produce Safety 
Sunday News weekly 
Social Media posts 

on Facebook, Twitter, 
and Instagram



Produce Safety Alliance Grower Training 
Courses in NC
▪ We support NC State Extension with 
PSA Grower Training Courses
–Three Area Specialized Agents in Food 
Safety

–Eastern, NC vs. Western, NC
▪ Expanding from the standard 
curriculum:
– Interactive and hands-on color coded 
cleaning and sanitation tool demonstration

▪ Not offering virtual PSA Grower Training 
Courses at this time

NCDA&CS Produce Safety Program 



On-Farm Readiness Reviews 
in NC
▪ Promoting OFRRs:

–Phone, email, website, and in person
▪ In person is most successful
▪ Hand out flyers
▪ Hand out OFRR request form alongside 
self-addressed return envelope

▪ Scheduling OFRRs:
–Flexible
–Reschedule
▪ Illness, weather, pandemic

–Time selection

NCDA&CS Produce Safety Program 



Additional Produce Safety Collaborations 
in NC
▪ NC Fresh Produce Safety Task 
Force 
–2020 Produce Safety Professionals 
Virtual Conference

▪ Packinghouse Sanitation 
Workshop

▪ Bridging the GAPS: Approaches 
for Treating On-Farm Water
–Mobile Unit for Disinfection

▪ Always Be Cleaning & Sanitizing + 
Understanding Disinfection 
WebinarNCDA&CS Produce Safety Program 
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South
Carolina

State Department 
of Agriculture 

Updates



SCDA Program Structure

• Started in September 2016
• Competition A & B
• State Authority 
• Tier 4
• 9 positions
• 2 Subawards



SCDA 
Produce 
Safety 

Department 
Org Chart



Online Exemption 
Application 

Program

• Home page that 
the grower sees

• They can apply 
online or by mail

• Learn if they qualify 
for exemption



Online Exemption 
Application-
Farm Search

• Growers can search for 
their farm name to see 
if they are in the 
inventory already and 
then connect their 
application to that 
account

• If a grower is not in the 
inventory, they can 
add their info.  Which 
will then be added to 
our inventory once we 
approve the 
submission



Online Exemption Application



Farmer Account 
Dashboard

• Farmer can view 
status of 
application

• Download extra 
copies of certificate

• Check the date of 
submission

• Apply or re-apply 
for exemption



Online Exemption 
Application 
Dashboard

• Administrative side 
of the program

• Shows overview of 
farms in que and 
overall

• Manage farms, 
application 
submissions, and 
user accounts



Site Administration

• All farms from 
WINWAM are 
connected and 
incorporated into the 
site

• The site will 
automatically send 
reminder emails to 
farms whose 
applications are about 
to expire

• If a farm application 
does expire the system 
will automatically set 
the farm status as 
active (non-exempt)
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Tennessee

State Department 
of Agriculture 

Updates



Tennessee’s Produce 
Safety Overview 

Viktoria Einecker 

Produce Safety Coordinator 

Tennessee’s Dept. of Agriculture 



Overview of Program 

 Recent Change in Program Management 
 Goals for 2020 – 2021 

 On Farm Readiness Reviews 
 Keep offering OFRR’s to TN’s $25,000+ farms 

 Inspections 
 Except for a few Strawberry farms, we’ve completed all but one of 

our immediate inspection farms (inspection scheduled Oct. 2020) 

 Ready for more guidance from FDA Spring 2021 

 Produce Safety Alliance Goals 
 Attain Lead Trainer status for at least one (if not two) of our team 

members 

 Inspectors will apply to participate in Train-the-Trainer courses as 
they become available 



TDA and UT 
Cooperative Agreement
 Traditional education role

 Assisting farmers who must be compliant as well 
as those that are exempt

 Produce Safety Alliance Grower Training 
 Conducted 12 in TN to date reaching ~300 growers

 Produce Safety Alliance Train-the-Trainers 
 Conducted 1 to date training 25 trainers, 6 agents

 Produce Safety Videos 
 Facebook Live Sessions reaching over 2,500 

viewers

 Conducting On-Farm Readiness Reviews with TDA

Contact: 
Dr. Annette Wszelaki, UT Vegetable Extension Specialist
annettew@utk.edu



TDA – Produce Safety Staff 

Viktoria Einecker
Produce Coordinator

Viktoria.Einecker@tn.gov

Baylee Burk – East TN
Produce Inspector 

Baylee.burk@tn.gov

David Clark – West TN
Produce Inspector 

David.clark@tn.gov

VJ DeSantis – Middle TN
Produce Inspector 

Valeria.DeSantis@tn.gov

mailto:Viktoria.Einecker@tn.gov
mailto:Baylee.burk@tn.gov
mailto:David.clark@tn.gov
mailto:Valeria.DeSantis@tn.gov
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Texas

State Department 
of Agriculture 

Updates



Southern Region 
Integrated Produce 
Safety Conference

2020

Structure of  the 
Program



Responsible 
• Outreach
• Verification
• Trainings
• On Farm Consultations
• Inspections



Outreach
• Face to Face
• Industry Events
• Outreach Partners
• TDA Programs



Verification Process
• Only TDA can determine 

grower Qualified Exemption
• Only TDA can determine 

grower Exemption “Not 
covered”

• Face to face on the farm



Inspections

• Priorities
• Scheduling
• What we are seeing



What is on the Horizon

• Improvements to software
• Continued outreach
• Complete round of 

inspections
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VIRGINIA
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FDA Produce Safety Grant

• Virginia is a Tier 4 state in Competition A and B.
• Conducting both education & outreach and traditional regulatory activities.

• During the 2017 legislative session a bill was passed to provide VDACS clear 
regulatory authority necessary to enforce the Produce Safety Rule on farms.

• Code of Virginia, Title 3.2, Chapter 51.1 Produce Safety §3.2-5146 through 
§3.2-5156 became effective July 1, 2017.

• Current staff of 8 employees (100% funded by FDA):
• Program Supervisor (grant PI) - hired January 2017
• Assistant Program Supervisor- hired May 2017
• Produce Safety Inspector (Eastern)- hired July 2017
• Produce Safety Inspector (Central)- now vacant and in the recruitment process
• Produce Safety Inspector (Mid-Western)- hired November 2017
• Produce Safety Inspector (Southwest) – hired May 2020
• Produce Safety Inspector (Northern) – in the recruitment process
• Produce Safety Program Support Technician - now vacant and in the 

recruitment process
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Current Produce Safety Program Activities
• Entered into 5 year partnership with Virginia Tech to help ensure a robust level of training and education for 

the farming community.
• Developing an inventory of covered farms.

• USDA NASS data from 2012 assumes 426 farms in VA will be covered.
• USDA NASS data from 2017 assumes 503 farms in VA will be covered.
• Currently have identified 745 farms that may be covered.  A total of 309 have been verified as covered and 436 

exempt (QE, <$25k).

• Conducting on-farm readiness reviews (48 to date).
• VCE is providing Produce Safety Alliance courses (25 completed, 685 attendees).

• 29 trainers (23 from VCE and 6 from VDACS).

• Presentations and marketing materials have been developed to ensure that farmers, farm workers and 
related organizations are familiar with the VDACS Produce Safety Program and the Produce Safety Rule.

• Main goal is to help make small and very small farmers aware of the new law, what to expect from VDACS 
and how to comply with the Produce Safety Rule.

• VDACS and Virginia Cooperative Extension (VCE) continue to offer OFRRs for very small farms.
• Once regulatory inspections begin for the very small farms (expected May 1, 2021), VDACS will no longer be 

involved with OFRRs as we will be in full regulatory mode.
• Next year, our plan is to turn the entire OFRR program over to VCE and the trained Extension Agents will take 

over the OFRR program and activities. 
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• Inspections of large covered farms began on May 1, 2019.

• Inspections of small covered farms were expected to begin May 1, 2020 (delayed until 
June 2020 because of FDA stop work order under revised NOA - 3/23 through 6/5).

• A total of 83 inspections have been completed as of September 17, 2020 since the 
Program was created.

• VDACS will not be issuing permits or licenses to covered produce farms.

• Utilizing WinWam software for farm inventory and inspection reporting.

Top 3 observations from 2019:

• Record keeping (not being done, not being reviewed by supervisor, not in proper format 
§ 112.161)

• Pest control in buildings (not being done or not adequate § 112.128)

• Instruments and controls used to measure, regulate, or record (not accurate, maintained 
or adequate § 112.124)

Regulatory Inspections
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• Some farms will be exempt from the Produce Safety Rule and exempt from inspection.
• These farms could still be subject to the FD&C Act and VA Food Laws if an outbreak occurs 

relating to a commodity produced by their farm.

• Withdrawal of qualified exemption. 
• Active investigation of a foodborne illness outbreak that is linked to a farm.
• Is the QE withdrawn by FDA and what if a state has their own regulatory authority?

• VA RRT will assist with outbreak, recall, traceback and sampling activities.
• Produce Safety Specialists will not be required to complete the associated training and will act 

as a resource under the leadership of the RRT.

• Some businesses will be considered farm mixed-type facilities with dual inspection from VDACS 
Produce Safety and VDACS Food Safety (need for a SOP or MOU w/ Food Safety Program).

Farm Mixed-Type Facility
• An establishment that is a farm, but also conducts activities outside the farm definition that require the establishment to 

comply with the Preventive Controls for Human Food Rule also
Processing Activities (FDA definition) 
• Manufacturing/processing means making food from one or more ingredients, or synthesizing, preparing, treating, modifying or 

manipulating food, including food crops or ingredients. 

Other Regulatory Aspects
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Unique challenges for further discussion
• Cultivated and/or Foraged wild mushrooms (health department and retail Food Code challenge of approved 

source)
• Cultivated and farm raised mushrooms are a covered produce commodity.
• Farms will typically control the growing environment, temperature, humidity, mycelium origin, etc.
• These farms could either be covered, exempt or qualified exempt.
• Wild foraged mushrooms are not exempt from the requirements of the PSR (harvesting).
• Labeling of the product and an invoice to retailers is encouraged to aid in determination of approved source and 

traceback.
• The sale of wild foraged mushrooms is covered by the Food Safety Program under separate guidelines and NOT the 

Produce Safety Program (although gross sales could be a determining factor of PSR coverage).
• http://www.vdacs.virginia.gov/pdf/mushroom-harvester-application.pdf
• http://www.vdacs.virginia.gov/pdf/mushroom-retail-application.pdf

• Hemp and Hemp Microgreens in relation to PSR
• The current and historical agency interpretation is that all hemp needs to be processed and therefore none of the leaves, 

flowers, or microgreens should ever be in commerce.
• That would mean the Produce Safety Rule would not even come into play because the hemp farmer cannot lawfully sell 

the leaves as a microgreen in VA.
• This is a hemp registration/possession issue.
• It could change in the coming months as the agency is re-evaluating their stance.
• Some parts of the hemp plant have been deemed GRAS by the FDA (hemp seed oil, hemp seeds, hemp seed protein).
• These plant parts may be able to comply with the FD&C Act.
• Guidance from VDACS is to consult an attorney for legality of possession of hemp products.
• http://www.vdacs.virginia.gov/dairy-industrial-hemp-derived-extract.shtml

http://www.vdacs.virginia.gov/pdf/mushroom-harvester-application.pdf
http://www.vdacs.virginia.gov/pdf/mushroom-retail-application.pdf
http://www.vdacs.virginia.gov/dairy-industrial-hemp-derived-extract.shtml
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Questions?

Erik Bungo
Program Supervisor

804.786.1006
erik.bungo@vdacs.virginia.gov

www.VaProduceSafety.com

mailto:erik.bungo@vdacs.virginia.gov

	State Department of Agriculture Updates
	Alabama
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Arkansas
	Slide Number 8
	Program Structure 
	Unique challenge
	State Authority
	Slide Number 12
	Approaching farmers about OFRRs
	Florida
	FLORIDA FSMA PSR UPDATE
	OUTREACH
	ON-FARM READINESS REVIEWS
	PSA GROWER TRAININGS
	FARM INVENTORY
	OVERALL CHALLENGES
	CONTACT INFORMATION
	Kentucky
	Kentucky Department of Agriculture Produce Safety Program
	Program Structure
	KDA Partners in Produce Safety
	Challenges and Opportunities
	State Legislation & Regulation
	State Regulation
	Education & Outreach
	On-Farm Readiness Reviews
	Louisiana
	State Department of Ag Updates�Allison M. Dumas, LA Department of Agriculture & Forestry�adumas@ldaf.state.la.us
	State Department of Ag Updates�Allison M. Dumas, LA Department of Agriculture & Forestry�adumas@ldaf.state.la.us
	State Department of Ag Updates�Allison M. Dumas, LA Department of Agriculture & Forestry�adumas@ldaf.state.la.us
	State Department of Ag Updates�Allison M. Dumas, LA Department of Agriculture & Forestry�adumas@ldaf.state.la.us
	State Department of Ag Updates�Allison M. Dumas, LA Department of Agriculture & Forestry�adumas@ldaf.state.la.us
	State Department of Ag Updates�Allison M. Dumas, LA Department of Agriculture & Forestry�adumas@ldaf.state.la.us
	State Department of Ag Updates�Allison M. Dumas, LA Department of Agriculture & Forestry�adumas@ldaf.state.la.us
	North �Carolina
	North Carolina Produce Safety Program’s Outreach and Education Initiatives
	The North Carolina Department of Agriculture and Consumer Services Produce Safety Program
	Unique Outreach Opportunities in NC
	Outreach and Education Challenges and Successes in NC
	Ongoing and Upcoming Outreach �and Education Initiatives in NC
	Produce Safety Alliance Grower Training Courses in NC
	On-Farm Readiness Reviews �in NC
	Additional Produce Safety Collaborations �in NC
	South�Carolina
	SCDA Program Structure
	SCDA Produce Safety Department Org Chart
	Online Exemption Application Program
	Online Exemption Application-� Farm Search
	Slide Number 53
	Farmer Account Dashboard
	Online Exemption Application Dashboard
	Site Administration
	Tennessee
	Tennessee’s Produce Safety Overview 
	Overview of Program 
	TDA and UT �Cooperative Agreement
	TDA – Produce Safety Staff 
	Texas
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Virginia
	Slide Number 70
	Slide Number 71
	Slide Number 72
	Current Produce Safety Program Activities
	Slide Number 74
	Slide Number 75
	Slide Number 76
	Unique challenges for further discussion�
	Questions?

